
MGH COVID-19 Household Contacts at Risk (CAR) Study 

Resources for Accessing Testing and Healthcare 

 

If you have a primary care provider (PCP), contact their office for testing, medical questions/concerns, or 
to schedule an appointment.  

If you do not have a PCP, the following are local resources you can contact.  

Always call 911 in a medical emergency. 

For Mass General Brigham (MGB) established patients without a primary care provider: 

• MGB Nurse Hotline (617) 724-7000:  
o Hours: M-F 8am-8pm; Sat & Sun 8am-5pm 
 

• MGB COVID-19 Website: 
o https://www.massgeneral.org/news/coronavirus/partners-patient-covid-resources 

 

If you are not an established patient at Mass General Brigham (MGB): 

• Call 2-1-1 for questions about symptoms, testing and treatment for the Coronavirus:  
o Available 24/7  
o Operators available for Spanish and many other languages 

 
• State of Massachusetts online tool (available in English and Spanish only): 

o https://www.buoyhealth.com/symptom-
checker/?configuration=ma_covid&concern=coronavirus  

 

Testing sites In Massachusetts: Call ahead to make an appointment 
• https://www.mass.gov/doc/ma-covid-19-testing-sites/download 

 

Additional COVID-19 Resources: 

CDC: https://www.cdc.gov/ 

Massachusetts Department of Public Health: https://www.mass.gov/orgs/department-of-public-health 

World Health Organization: https://www.who.int/ 

National Institutes of Health: https://www.nih.gov/coronavirus 
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